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Tesoro Corporation Completes Enterprise Track Rollout
Early and Under Budget

Houston, Texas — November 2008

Management Controls, Inc. has announced that Tesoro Corporation’s implementation of Track™ v5.2 Enterprise for all seven
of its U.S. refineries has been completed early and under budget.

Tesoro, Accenture, and Management Controls, Inc. technology team worked collaboratively to ensure that the SAP/Track
integration came online as planned. SAP MM purchase orders and PM work orders flow seamlessly into Track in real time.
Track sends “ready to pay” MM service entries that are the basis for fully functioning ERS at Tesoro.

Barbra Lee, the Tesoro project manager, estimates approximately $2 million in savings has been realized with just six
refineries running Track for less than six months.

“This has been one of the best enterprise-wide implementations of Track software we have participated in” said George
Coyer, Management Controls, Inc. VP of Implementation Services. “Tesoro project management and refinery personnel at all
seven refineries were extremely prepared and great to work with.”

About Management Controls, Inc. — Track™ software, created by Management Controls, Inc., automates the business processes of
service-based contracts — from project time-keeping through invoicing — and delivers actionable information that clients and contractors
require to complete projects on-time and on-budget. Track software accurately validates, calculates and compiles the hours and costs of
contracted work, delivering project status on a shift basis. Using this real-time information, owners and contractors work collaboratively to
manage projects more effectively — for their mutual and individual benefit. For more information, go to www.tracksoftware.net

About Tesoro — Tesoro Corporation, a Fortune 150 company, is an independent refiner and marketer of petroleum products. Tesoro,
through its subsidiaries, operates seven refineries in the western United States with a combined capacity of approximately 660,000 barrels
per day. Tesoro’s retail-marketing system includes over 900 branded retail stations, of which more than 445 are company owned under the
Tesoro®, Shell®, Mirastar® and USA Gasoline® brands.
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